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The Zest4 Customer portal is accessed via: 

www.zest4customers.com  

As a Zest4 Partner you will be set up with a username and password.  Please note that this is 

separate to any users you have for any airtime accounts you may hold with Zest4. 

The log in process is the same, the username will dictate which view you see once logged in. 

Customer View 

On logging in with your partner user you will be presented with a list of your customers. 

There is a Search field to allow you to search for a particular customer – you can search by Customer 

Number or Name. 

If the customer in question has granted access you will see the following view: 

 

Clicking on the blue button will take you into the customer’s account view.  From here you can view 

and download invoices and calls, and can also view and download unbilled calls. 

For a customer access user guide, please click here. 

Requesting Customer Access 

If a customer has not yet granted access, you will see the following view: 

http://www.zest4partners.com/site/wp-content/uploads/2016/02/Zest4-Customer-Portal-Customer-User-Guide-v1.1.pdf


 

 

In order to request access for this customer click into the Customer reminder tab: 

 

In this tab you can search for a customer, or you can download a CSV of all your customers if 

required: 

 

 

If a customer has not yet chosen to give or to withhold access, the view will be as follows: 

 

The responsibility is on the partner to request that their customers give access.   

To request the access simply click on the tick box and select “Send Reminder”. 

The customer will be sent an email which will prompt them to log into the portal, to view the Ts and 

Cs and to tick to request access is given. 

The “Last Emailed On” date will be updated.  Please be aware of this date and ensure you are not 

emailing your customers on multiple occasions and in a short span of time. 



 
Once the customer has given access this will show in the customer tab and you will be able to access 

the customer account. 

 

Reminding Multiple Customers 

It is possible to remind multiple customers, simply by clicking on the Customer reminder tab and 

then ticking the check box against each required customer.  Once they are all ticked, choose Send 

Reminder. 

You are also able to check all the boxes in one go by choosing “Toggle All”. 

 

Customer has not given access 

If the customer logs into the screen and chooses not to tick the check box to give access, or they tick 

the box and later go back into the screen and untick the box, this is seen as the customer does not 

give access. 

In the Customer Reminder tab you will see “Answered No” and you will be unable to send a 

reminder to this customer. 

 

Customer does not have an active user or they have an inactive account 

Customers only get set up in the portal with a user once they have active services with Zest4.  The 

portal will send a verification email to the customer and it is then their responsibility to act upon the 

email in order to activate their account. 

If the customer has not done this, or if the customer’s account has become inactive/disconnected, 

then the account will show as “No Active User/Inactive Account”. 

 

 

 


